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Recognition and Evaluation of the Bus Route Residents
and Customers in West Japan JR Bus Jakko Line
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Abstract:

This study aims to make clear the recognition and evaluation of the bus route residents and customers in West
Japan JR Bus Jakko Line.

The main results are as follows: 1) Overwhelming lack of recognition in Non-Customers. 2) Negative recognition
of the bus in Non-Customers. 3) Negative reason for use in Customers. 4 ) Indifference to public transport of the
Bus Route Residents and Customers. 5) Requests and opinions do not match reality.

In order to solve the problem, it is necessary to raise awareness and provide public transportation information.

Key words: Public Transport, Recognition of the Line, Age difference, Bus Route Residents,
West Japan JR Bus Jakko Line
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